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 Once again, we conducted ground checks at several locations in the 

Klang Valley to get a feel of consumer sentiment since the start of Phase 2 
of the National Recovery Programme (NRP). The view upheld in our 
previous sector notes: The impact of the lockdown in 3Q21 would not be as 
severe as seen during MCO 1.0 in 2020 and that consumer sentiment will 
see a sharp rebound due to pent-up demand. This report aims to see if that 
view still holds true. We maintain NEUTRAL on the consumer sector. 

 Observations, in a nutshell. Footfall has picked up encouragingly in most 

places we visited – which is expected – in view of the pent-up demand as 
we leave the most drawn-out lockdown since the start of the pandemic. 
Although residual fears from a still-high number of cases and a mutating 
Delta variant have resulted in a milder pick-up in footfall this time around, 
we saw consumer sentiment still considerably strong, especially for the F&B 
segment. Crowds at shopping malls were at c.50-70% of pre-pandemic 
levels, and we note the strong preference for open areas (eg parks and 
alfresco dining) as opposed to enclosed spaces like cinemas – which 
surprisingly saw scanty foot traffic. While businesses have mostly resumed 
operations, we also noticed the many shuttered lots, which are indicative of 
tough times for businesses. 

 Expectations, moving forward. The number of new COVID-19 cases in 

Malaysia has moderated to below 10,000 since 3 Oct after peaking at end 
August. While we expect there to be near-term earnings weakness due to 
business disruptions in 3Q21, as movement restrictions only began easing 
in September, we foresee a more palpable recovery in 4Q21 – this is 
because 90% of the adult population is expected to be fully vaccinated by 
then. The green light for interstate travel and year-end festivities should also 
entail a stronger consumer pattern, especially in view of the various stimulus 
measures and low interest rate environment. 

 Top Picks. For the recovery theme, we believe Mynews should benefit from 

the footfall normalisation upon the relaxation of movement restrictions – 
effectively boosting sales, and complementing its exciting new venture into 
the scalable CU business. Berjaya Food should also benefit handsomely 
from a return in foot traffic, atop an elevated base coming from its alternative 
sales channels. We also like Innature (INNATURE MK, NR) for its strong 
underlying fundamentals – with earnings growth to be underpinned by its 
regional expansion. For the bigger picture and sector in general, we favour 
Mr DIY for its gravity-defying growth anchored by its outlet expansion and 
effective business model of competitively priced products in widely 
accessible locations.  

 Risks include the rate of transmission of cases, strong/weak recovery in 
consumer sentiment, and the pace of economic recovery. 

 
 

 

 

Source: Company data, RHB 
  

40

60

80

100

120

140

D
e
c
-1

1

D
e
c
-1

2

D
e
c
-1

3

D
e
c
-1

4

D
e
c
-1

5

D
e
c
-1

6

D
e
c
-1

7

D
e
c
-1

8

D
e
c
-1

9

D
e
c
-2

0

Company Name Rating
Target

(MYR)

 % Upside


(Downside) 

 P/E (x)

Dec-21F 

 P/B (x)

Dec-21F 

 ROAE (%)

Dec-21F 

 Yield (%)

Dec-21F 

7-Eleven Malaysia Buy 1.78 16.1            52.0      26.4      50.7          1.9          

AEON Co M Neutral 1.33 (11.6)           24.7      1.2        5.0            2.0          

Berjaya Food Buy 2.50 25.1            19.6      2.0        10.6          2.6          

British American Tobacco Neutral 15.00 7.3              14.8      10.6      72.0          6.7          

Carlsberg Brewery Neutral 22.20 1.3              30.6      39.3      129.3        3.2          

Guan Chong Buy 4.00 27.4            19.3      2.4        13.1          1.2          

Heineken Malaysia Neutral 24.00 5.3              33.6      19.6      58.6          2.9          

Leong Hup International Sdn Bhd Buy 0.87 34.8            12.3      1.3        10.7          2.4          

Mr DIY Group Buy 4.41 17.7            51.6      21.3      46.0          1.0          

Mynews Buy 1.22 38.3            na 2.5        (11.4)         0.2          

Nestle (M) Neutral 128.00 (3.3)             47.6      54.7      116.0        2.1          

NTPM Neutral 0.53 8.2              12.2      1.1        9.2             -         

Padini Neutral 3.12 4.6              25.5      2.4        9.6            2.4          

Power Root Neutral 1.25 (7.1)             29.1      2.4        8.3            4.0          

QL Resources Neutral 5.76 12.7            38.1      3.8        11.3          0.9          

SKP Resources Buy 2.28 26.7            18.4      3.7        21.2          3.3          

VS Industry Buy 2.01 24.0            21.7      3.0        14.5          3.0          
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What did we do? Coming out of the most drawn-out lockdown since the onslaught of the 

pandemic, we thought it apt to carry out ground checks at several locations to get a feel of 
consumer sentiment on the ground these past few weekends as we move past Phase 1 of 
the NRP in September.  

The locations we visited were limited to the Klang Valley due to the restrictions in place on 
interstate travel, but included parks, eateries, gyms, shopping malls, and night markets, 
among others. The view upheld in our previous sector notes has always been that the impact 
in 3Q21 due to the lockdown would not be as severe as seen during MCO 1.0 in 2020 and 
that consumer sentiment will see a sharp rebound due to pent-up demand. This report aims 
to see if that view holds true. 

What did we see? Generally, the pick-up in footfall at most of the locations we covered 

were rather encouraging. Notwithstanding the time and day of our visit, we note that the 
quantum was not as strong as seen in previous relaxations, as we understand that the 
stubbornly high number of cases as well as the threat of the Delta variant have led to 
residual fears of being in public and a cautious stance among consumers. The prime malls 
we visited saw footfall that was between 50% and 70% of pre-pandemic levels, with parking 
lots also fully taken up. Any lull seen, we deduce, is also a result of a tourist volume shortfall. 

From our observation, well over 80% of retailers were back in operation since the start of 
NRP Phase 2. We note that shuttered lots were also rather noticeable on every floor (such 
as the Rasa food court at Suria KLCC) especially in comparison to the pre-pandemic period 
– a sign of the times. As expected, there were various promotions in place to attract 
shoppers, and we were also aware of the capacity limitations within each store to adhere to 
SOPs. Queues existed for all types of shops from the likes of grocery stores to luxury stores 
such as Louis Vuitton, and were more apparent in shopping malls like IOI City Mall where 
the catchment area is a lot bigger than the malls in Kuala Lumpur where shoppers are more 
spoilt for choice. At a glance, we found that eateries and F&B players were the ones to see 
the biggest patronage as opposed to anchor tenants such as Metrojaya and Harvey 
Norman.  

On the part of businesses, we can see that retailers are more comfortable to proceed with 
their renovation works and expansion plans – as we also got around to visiting CU’s first 
flagship store in IOI City Mall that had just opened at the end of September. The crowds, 
from our observation, were very encouraging. 

Figure 1: Total check-ins and unique independent check-ins on MySejahtera 

 

Note: Data is smoothed to a 7-day rolling average 
Note 2: Unique independent check-ins are only counted once 
Source: RHB, MySejahtera 

 

What did we hear? Conversations with consumers point to the fact that confidence in being 

out in public is now a lot higher, considering the positive vaccination progress. In line with 
our observations of heavier traffic seen at eateries, the general consensus seems to be 
eager to dine in, above all else. Several patrons we spoke to at a restaurant also shared 
that this was their first time going out since MCO 1.0. This indicates boosted confidence, 
even among the fearful and cautious, especially as more people are now complying with 
social-distancing SOPs while businesses have taken steps to ensure their premises are as 
safe as possible.  
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Speaking to sales personnel, we learnt that authorities are considerably more stringent 
these days in ensuring that SOPs are adhered to and making it a point to have frequent 
announcements so that shoppers remember to maintain their distance. Meanwhile, we also 
spoke to frontline workers, including security guards and wait staff, who collectively agree 
that while it has been a challenge to ensure that only fully vaccinated individuals are allowed 
into their premises, customers are now generally more cooperative in following SOPs, eg 
signing in, temperature screening, etc.  

Outside of malls, our conversations with e-hailing drivers also suggest that traffic has seen 
a significant pick-up since the commencement of NRP Phase 2. One driver, in particular, 
went as far as to say that traffic has exceeded the previous relaxations of movement 
restrictions, as e-hailing cars were only allowed 1-2 passengers per car and personal cars 
only up to the capacity, which contributed to congestion on the roads, in general.  

In summary, consumers that we spoke to are looking forward to the containment of the 
pandemic following the inoculation moving towards achieving critical mass, although a large 
percentage seem to still exercise caution as the mutating virus and the fact that teenagers 
and children have yet to be vaccinated is proving to be a major concern.    

What do we expect? The number of new COVID-19 cases in Malaysia has dropped to 

below 10,000 on 3 Oct after peaking in end August. Correspondingly, public mobility has 
gradually improved, following the lifting of the movement restrictions. While we expect there 
to be near-term weakness due to business disruptions, particularly in 3Q21, as movement 
restrictions only began easing in September, we foresee a more palpable recovery in 4Q21. 
This is as 90% of the adult population is expected to be fully vaccinated by then. Interstate 
travel and the year-end festivities should also spur pending patterns. 

We believe the consumer spending and sentiments are on a steady recovery path thanks 
to the successful inoculation drive, as well as consumers’ and businesses’ acclimatisation 
to live with the virus as we begin treating COVID-19 as endemic. We see more value and 
opportunity in the consumer discretionary/cyclical space, with the staple food counters 
maintaining their valuations at lofty – but fair – levels. Maintain NEUTRAL on the consumer 
sector. Our preferred picks are: 

i. Mynews (MNHB MK, BUY, TP: MYR1.22) – a good proxy to capitalise on the 

recovery, given its entrenched network of stores and contributions from CU; 

ii. BFood (BFD MK, BUY, TP: MYR2.50) should also benefit handsomely from a return 

in foot traffic, atop an elevated base coming from its alternative sales channels; 

iii. Innature (INNATURE MK, NR) – for its strong fundamentals with earnings growth to 

be underpinned by its regional expansion in Vietnam and Cambodia; 

iv. Mr DIY (MRDIY MK, BUY, TP: MYR4.41) – gravity-defying growth anchored by outlet 

expansion and effective business model of competitively-priced products in accessible 
locations. 

Figure 2: Mobility trends across various locations  

 

Source: RHB, Google mobility trends, Thomas Hale, Sam Webster, Anna Petherick, Toby Phillips, and Beatriz Kira (2020). Oxford COVID-19 Government Response 
Tracker, Blavatnik School of Government. 
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Figure 3: Taman Saujana Hijau Park in Putrajaya Figure 4: Car park was almost full on a weekend evening 

  

Source: RHB Source: RHB 

 

Figure 5: Taman Connaught night market Figure 6: Taman Connaught night market 

  

Source: RHB Source: RHB 

 
Figure 7: Gym goers are confident to return after months of 
lockdown… 

Figure 8: …but our visit on a Friday afternoon proved to be 
relatively quiet 

  

Source: RHB Source: RHB 

 

Figure 9: Futsal courts were full again after being closed  
for most of the year 

Figure 10: Some courts needed to be booked a week in 
advance 

  

Source: RHB Source: RHB 
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Figure 11: Steady stream of shoppers entering Pavilion KL 
from the bustling Jalan Bukit Bintang 

Figure 12: It took a while to get a parking lot at IOI City Mall 

  
Source: RHB Source: RHB 

 

Figure 13: Relatively bigger crowds seen at IOI City Mall 
Figure 14: Shoppers queuing for their month-end splurge 
at Uniqlo @ Suria KLCC   

  

Source: RHB Source: RHB 

 

Figure 15: Machines store at AEON Cheras Selatan 
Figure 16: The new iPhone 13 drew strong interest, as 
usual 

 
 

Source: RHB Source: RHB 
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Figure 17: Flagship CU store at IOI City Mall Figure 18: The fairly new brand attracted a good crowd   

  

Source: RHB Source: RHB 

 

Figure 19: Supermarkets were consistently crowded –   
Cold Storage @ Suria KLCC… 

Figure 20: …with queues extending beyond the entrance –  
AEON @ Mid Valley Megamall 

  

Source: RHB Source: RHB 

 
Figure 21: Consumers eager to reunite with the big screens at 
Golden Screen Cinemas @ Mid Valley Megamall… 

Figure 22: …although foot traffic was relatively scanty  
at Golden Screen Cinemas @ Mid Valley Megamall 

  

Source: RHB Source: RHB 
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Figure 23: Limited numbers allowed in the skating rink and 
bowling alley @ Sunway Pyramid 

Figure 24: Security checking the vaccination and risk status  
of every customer entering Sunway Pyramid 

  

Source: RHB Source: RHB 

 

Figure 25: Sunway Pyramid not as packed as it was pre-
pandemic even during peak hours (only 50% now) 

Figure 26: Plenty of consumers in the desserts kiosks @ 
Sunway Pyramid  

  

Source: RHB Source: RHB 

 

Figure 27: Shoppers lining up to purchase footwear 
Figure 28: Few moviegoers; the 50% maximum allowed 
capacity was rarely met @ Sunway Pyramid 

  

Source: RHB Source: RHB 
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Figure 29: Only about three closed stores seen at Sunway 
Pyramid 

Figure 30: The high-end stores were expectedly the quieter 
parts of the mall 

  

Source: RHB Source: RHB 

 

Figure 31: Promotions were aplenty to entice shoppers 
@ Mid Valley Megamall 

Figure 32: Capacity limitation was another factor causing 
long queues 

  

Source: RHB Source: RHB 

 
Figure 33: Eateries and food courts were the busiest –  
Signatures food court @ Suria KLCC   

Figure 34: Good patronage for F&B businesses in general  

 

 

Source: RHB Source: RHB 
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Figure 35: Crowds were encouraging at food stalls… Figure 36: …with seating capacity filled up 

  

Source: RHB Source: RHB 

 
Figure 37: A bistro at Bangsar South on a Sunday night Figure 38: A food court on a weekday at lunch hour 

  

Source: RHB Source: RHB 

 

Figure 39: Consumers are more confident of dining in… Figure 40: …with a strong preference for alfresco dining 

  

Source: RHB Source: RHB 
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RHB Guide to Investment Ratings 

 
Buy:  Share price may exceed 10% over the next 12 months 
Trading Buy:  Share price may exceed 15% over the next 3 months, however longer-

term outlook remains uncertain 
Neutral:  Share price may fall within the range of +/- 10% over the next  

12 months  
Take Profit:  Target price has been attained. Look to accumulate at lower levels 
Sell:  Share price may fall by more than 10% over the next 12 months 
Not Rated:  Stock is not within regular research coverage 
 

Investment Research Disclaimers 
 
RHB has issued this report for information purposes only. This report is intended for 
circulation amongst RHB and its affiliates’ clients generally or such persons as may be 
deemed eligible by RHB to receive this report and does not have regard to the specific 
investment objectives, financial situation and the particular needs of any specific person 
who may receive this report.  This report is not intended, and should not under any 
circumstances be construed as, an offer or a solicitation of an offer to buy or sell the 
securities referred to herein or any related financial instruments. 
 
This report may further consist of, whether in whole or in part, summaries, research, 
compilations, extracts or analysis that has been prepared by RHB’s strategic, joint 
venture and/or business partners. No representation or warranty (express or implied) 
is given as to the accuracy or completeness of such information and accordingly 
investors should make their own informed decisions before relying on the same. 
 
This report is not directed to, or intended for distribution to or use by, any person or 
entity who is a citizen or resident of or located in any locality, state, country or other 
jurisdiction where such distribution, publication, availability or use would be contrary to 
the applicable laws or regulations. By accepting this report, the recipient hereof (i) 
represents and warrants that it is lawfully able to receive this document under the laws 
and regulations of the jurisdiction in which it is located or other applicable laws and (ii) 
acknowledges and agrees to be bound by the limitations contained herein. Any failure 
to comply with these limitations may constitute a violation of applicable laws. 
 
All the information contained herein is based upon publicly available information and 
has been obtained from sources that RHB believes to be reliable and correct at the 
time of issue of this report. However, such sources have not been independently 
verified by RHB and/or its affiliates and this report does not purport to contain all 
information that a prospective investor may require. The opinions expressed herein 
are RHB’s present opinions only and are subject to change without prior notice. RHB 
is not under any obligation to update or keep current the information and opinions 
expressed herein or to provide the recipient with access to any additional information. 
Consequently, RHB does not guarantee, represent or warrant, expressly or impliedly, 
as to the adequacy, accuracy, reliability, fairness or completeness of the information 
and opinion contained in this report. Neither RHB (including its officers, directors, 
associates, connected parties, and/or employees) nor does any of its agents accept 
any liability for any direct, indirect or consequential losses, loss of profits and/or 

damages that may arise from the use or reliance of this research report and/or further 
communications given in relation to this report. Any such responsibility or liability is 
hereby expressly disclaimed. 
 
Whilst every effort is made to ensure that statement of facts made in this report are 
accurate, all estimates, projections, forecasts, expressions of opinion and other 
subjective judgments contained in this report are based on assumptions considered to 
be reasonable and must not be construed as a representation that the matters referred 
to therein will occur. Different assumptions by RHB or any other source may yield 
substantially different results and recommendations contained on one type of research 
product may differ from recommendations contained in other types of research. The 
performance of currencies may affect the value of, or income from, the securities or 
any other financial instruments referenced in this report. Holders of depositary receipts 
backed by the securities discussed in this report assume currency risk. Past 
performance is not a guide to future performance. Income from investments may 
fluctuate. The price or value of the investments to which this report relates, either 
directly or indirectly, may fall or rise against the interest of investors. 
 
This report may contain comments, estimates, projections, forecasts and expressions 
of opinion relating to macroeconomic research published by RHB economists of which 
should not be considered as investment ratings/advice and/or a recommendation by 
such economists on any securities discussed in this report. 
 
This report does not purport to be comprehensive or to contain all the information that a 
prospective investor may need in order to make an investment decision. The recipient of 
this report is making its own independent assessment and decisions regarding any 
securities or financial instruments referenced herein. Any investment discussed or 
recommended in this report may be unsuitable for an investor depending on the investor’s 
specific investment objectives and financial position. The material in this report is general 
information intended for recipients who understand the risks of investing in financial 
instruments. This report does not take into account whether an investment or course of 
action and any associated risks are suitable for the recipient. Any recommendations 
contained in this report must therefore not be relied upon as investment advice based on 
the recipient's personal circumstances. Investors should make their own independent 
evaluation of the information contained herein, consider their own investment objective, 
financial situation and particular needs and seek their own financial, business, legal, tax 
and other advice regarding the appropriateness of investing in any securities or the 
investment strategies discussed or recommended in this report. 
 

This report may contain forward-looking statements which are often but not always 
identified by the use of words such as “believe”, “estimate”, “intend” and “expect” and 
statements that an event or result “may”, “will” or “might” occur or be achieved and 
other similar expressions. Such forward-looking statements are based on assumptions 
made and information currently available to RHB and are subject to known and 
unknown risks, uncertainties and other factors which may cause the actual results, 
performance or achievement to be materially different from any future results, 
performance or achievement, expressed or implied by such forward-looking 
statements. Caution should be taken with respect to such statements and recipients 
of this report should not place undue reliance on any such forward-looking statements. 
RHB expressly disclaims any obligation to update or revise any forward-looking 
statements, whether as a result of new information, future events or circumstances 
after the date of this publication or to reflect the occurrence of unanticipated events. 
 
The use of any website to access this report electronically is done at the recipient’s own 
risk, and it is the recipient’s sole responsibility to take precautions to ensure that it is free 
from viruses or other items of a destructive nature. This report may also provide the 
addresses of, or contain hyperlinks to, websites. RHB takes no responsibility for the 
content contained therein. Such addresses or hyperlinks (including addresses or 
hyperlinks to RHB own website material) are provided solely for the recipient’s 
convenience. The information and the content of the linked site do not in any way form 
part of this report. Accessing such website or following such link through the report or 
RHB website shall be at the recipient’s own risk. 
 
This report may contain information obtained from third parties. Third party content 
providers do not guarantee the accuracy, completeness, timeliness or availability of any 
information and are not responsible for any errors or omissions (negligent or otherwise), 
regardless of the cause, or for the results obtained from the use of such content. Third 
party content providers give no express or implied warranties, including, but not limited 
to, any warranties of merchantability or fitness for a particular purpose or use. Third party 
content providers shall not be liable for any direct, indirect, incidental, exemplary, 
compensatory, punitive, special or consequential damages, costs, expenses, legal fees, 
or losses (including lost income or profits and opportunity costs) in connection with any 
use of their content.  
 
The research analysts responsible for the production of this report hereby certifies that 
the views expressed herein accurately and exclusively reflect his or her personal views 
and opinions about any and all of the issuers or securities analysed in this report and 
were prepared independently and autonomously. The research analysts that authored 
this report are precluded by RHB in all circumstances from trading in the securities or 
other financial instruments referenced in the report, or from having an interest in the 
company(ies) that they cover. 
 
The contents of this report is strictly confidential and may not be copied, reproduced, 
published, distributed, transmitted or passed, in whole or in part, to any other person 
without the prior express written consent of RHB and/or its affiliates. This report has 
been delivered to RHB and its affiliates’ clients for information purposes only and upon 
the express understanding that such parties will use it only for the purposes set forth 
above. By electing to view or accepting a copy of this report, the recipients have agreed 
that they will not print, copy, videotape, record, hyperlink, download, or otherwise 
attempt to reproduce or re-transmit (in any form including hard copy or electronic 
distribution format) the contents of this report. RHB and/or its affiliates accepts no 
liability whatsoever for the actions of third parties in this respect. 
 
The contents of this report are subject to copyright.  Please refer to Restrictions on 
Distribution below for information regarding the distributors of this report.  Recipients 
must not reproduce or disseminate any content or findings of this report without the 
express permission of RHB and the distributors. 
 
The securities mentioned in this publication may not be eligible for sale in some states 
or countries or certain categories of investors. The recipient of this report should have 
regard to the laws of the recipient’s place of domicile when contemplating transactions 
in the securities or other financial instruments referred to herein. The securities 
discussed in this report may not have been registered in such jurisdiction. Without 
prejudice to the foregoing, the recipient is to note that additional disclaimers, warnings 
or qualifications may apply based on geographical location of the person or entity 
receiving this report. 
 
The term “RHB” shall denote, where appropriate, the relevant entity distributing or 
disseminating the report in the particular jurisdiction referenced below, or, in every 
other case, RHB Investment Bank Berhad and its affiliates, subsidiaries and related 
companies. 
 
RESTRICTIONS ON DISTRIBUTION 
 
Malaysia 
This report is issued and distributed in Malaysia by RHB Investment Bank Berhad 
(“RHBIB”). The views and opinions in this report are our own as of the date hereof and 
is subject to change. If the Financial Services and Markets Act of the United Kingdom 
or the rules of the Financial Conduct Authority apply to a recipient, our obligations 
owed to such recipient therein are unaffected. RHBIB has no obligation to update its 
opinion or the information in this report.  
 
Thailand 
This report is issued and distributed in the Kingdom of Thailand by RHB Securities 
(Thailand) PCL, a licensed securities company that is authorised by the Ministry of 
Finance, regulated by the Securities and Exchange Commission of Thailand and is a 
member of the Stock Exchange of Thailand. The Thai Institute of Directors Association 
has disclosed the Corporate Governance Report of Thai Listed Companies made 
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pursuant to the policy of the Securities and Exchange Commission of Thailand. RHB 
Securities (Thailand) PCL does not endorse, confirm nor certify the result of the Corporate 
Governance Report of Thai Listed Companies. 
 
Indonesia 
This report is issued and distributed in Indonesia by PT RHB Sekuritas Indonesia. This 
research does not constitute an offering document and it should not be construed as 
an offer of securities in Indonesia. Any securities offered or sold, directly or indirectly, 
in Indonesia or to any Indonesian citizen or corporation (wherever located) or to any 
Indonesian resident in a manner which constitutes a public offering under Indonesian 
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